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Welcome 
 
It gives me great pleasure to welcome you to the  
EverybodyOnline Northern Ireland Project Review.  

Over the past three years we have seen EverybodyOnline 
NI grow from strength to strength and as a direct result 
thousands of people are now using digital technologies  
including the internet for the first time. Many of these new users are amongst the 
most disadvantaged in our communities and they are now benefiting from the  
enhanced social and life chance opportunities that digital technology brings.   

For many of us technology is part of everyday life, but surprisingly over one third of 
adults in the UK have never used the internet because they find access difficult or 
are unable to see how it fits in to their life.  

Local partnerships are key to enable us to spread the EverybodyOnline ethos so 
that everyone can get online and be included in the digital society. We are  
particularly pleased that so many organisations have recognised the importance of 
digital inclusion and are using our toolkits and methodology to spread the word  
further.  We will continue to provide support to all these organisations as well as the 
amazing network of volunteers that has been a vital element of the project. 

We are immensely grateful to BT and the Delivery and Innovation Division within the 
Department of Finance and Personnel who are a key part of the EverybodyOnline 
success story. 
 
John Fisher  
Chief Executive 
Citizens Online 
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A word from our funders 
BT 

   Connecting communities through improved communication  
skills and technology 

 
'Inspiring people and communities to make a better world through the power 
of both communication skills and technology' is the overarching theme for BT's 
Corporate Responsibility programme.  
  
BT is committed to making a positive difference to society, with the aim to help build 
economically sustainable, educated and socially inclusive communities.  This goal 
aligns with the company’s core values and focuses on a number of key strategic  
areas including digital inclusion, education, employee involvement and community 
investment.   
 
BT believes it has a responsibility to champion the role of improved communications 
for all sections of society. Our social investment is firmly based around areas where 
we can use our expertise and technology to make the biggest impact possible.  
Demonstrating what improved communications skills and technology can do to 
tackle the key issues in the communities where BT operates.   
 
Access to ICT can improve people's lives, opening doors to education, jobs and  
entertainment. But many people are missing out because they don't have the  
opportunity or necessary skills to use the technology. Digital inclusion isn’t just 
about having access to ICT, it’s about having the skills, confidence and motivation to 
use it.  
 
For BT, communication is much more than just a service we provide, it’s right at the 
heart of our vision of a better world and an integral part of our business and our  
culture.  

 
 
 
 

The Delivery and Innovation Division within the Department of Finance and  
Personnel, has set out to facilitate a digitally inclusive society where all communities,  
families and individuals in Northern Ireland are able to embrace technology. 
 
Basil Davidson MBE, Digital Inclusion Manager, commented: “We were an exemplar  
by being the first region in Europe to enable 100% of its citizens to access broadband 
and the challenge was to utilise this platform to deliver a more prosperous and  
inclusive society. We believe that every citizen in Northern Ireland, irrespective of  
personal circumstances, should be able to access low cost and convenient computing  
and Internet technology. 
  
“We set out to provide our citizens with the skills to interact with relevant technology  
and make it work for them. We are delighted to have been involved with this initiative  
which helped citizens overcome the barriers they may have had to technology, and 
 these successful projects have created a platform, upon which continued activities  
can be built." 

Delivery and Innovation Division  

within the Department of Finance and Personnel 
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About EverybodyOnlineAbout EverybodyOnlineAbout EverybodyOnlineAbout EverybodyOnline    

EverybodyOnline Northern Ireland (NI) is a pioneering community  
development initiative which promotes social inclusion through the use 
of Information Communication Technologies (ICT). 
 
Delivered by the UK charity Citizens Online and jointly funded by BT and the  
Delivery and Innovation Division within the Department of Finance and Personnel, 
EverybodyOnline NI targets some of the most socially and digitally excluded  
communities in Northern Ireland to help them enjoy the benefits online access 
brings. 
 
Launched in 2006, our aim is to help older people, people with a disability, and  
people living in the North West and Fermanagh and South Tyrone regions of  
Northern Ireland overcome barriers to the internet so they can take advantage of its 
opportunities. 
 
Overarching objectives: 
ο Promote awareness of and increase access to ICT by highlighting its benefits 
among non-users and new users in disadvantaged areas and communities 
ο Address community concerns such as; communication, community involvement, 
literacy and employability, by using digital technology as a key tool 
ο Work with local organisations and community activists to enhance community 
development, enabled by ICT 
ο Drive broadband take up 
ο Seek a lasting legacy through community development principles, local  
volunteers and empowerment of individuals and organisations 
 
Why EverybodyOnline…? 
For most of us, it is difficult to imagine a world without mobile phones, the internet, 
and wireless technology. The internet is changing the way we shop, learn, work, 
communicate with family and friends, and access services, information and news.  
 
However, in Northern Ireland, older people, people with a disability, and people  
living in Fermanagh South Tyrone and the North West regions are missing out on 
the digital revolution and face the risk of becoming excluded from society. 
 
It is those most excluded from society that are least likely to engage with  
digital technology and the internet, yet could benefit most from improved   
service delivery, health provision, skills development and employment         
opportunities. 
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More than 22,000 attendances at EverybodyOnline NI digital inclusion activities  
including internet taster sessions and internet and email workshops 
 
8,000 people directly gaining ICT skills, of which 1,600 people had a disability 
 
85 sheltered housing schemes for older people across Northern Ireland are now 
online, providing free internet access to over 4,000 tenants and staff  
 
We have worked with over 450 groups and organisations to promote digital  
inclusion 
 
Helped our partners secure over £1 million in funding to make technology more 
accessible  
 
Injected approximately £1.8 million to the economy according to the  
eGovernment  Economics Project model 
 
Helped over 30 community groups build their own website 
 
More than 60 people have entered into employment after the EverybodyOnline NI 
experience creating a saving to Government of over £500,000 (NEF, 2006) 
 
Over 200 people have gained a qualification ranging from OCR Level 1 (CLAIT) 
to City and Guilds in Teamwork, Communication and Personal Development 
 
Recruited and trained 150 volunteers who continue to deliver digital inclusion  
activities on the ground locally in their roles as eChampions  
 
Increased awareness of the benefits of going online. On average, people have 
read and heard about EverybodyOnline NI 10 times thanks to 400 pieces of  
media coverage secured in NI press 
 
Provision of free learning resources designed specifically for people with little or 
no experience of using the internet, helping create a legacy 
 
On average, we have introduced 15 new people to the internet everyday 
 
One third of people consider themselves more employable after the  
EverybodyOnline NI experience 
 
92 per cent enjoyed using the internet and reported an increase in confidence  
 
More than seven out of 10 people have committed to encouraging their family 
and friends to get online after the EverybodyOnline NI experience 
 
Eight out of ten reported an increased sense of belonging to their community  
after participating in the EverybodyOnline NI experience  

EverybodyOnline NI achievements at a glance... 
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                                                                                                                                                                                                Age is just...Age is just...Age is just...Age is just...Age is just...Age is just...Age is just...Age is just...Age is just...Age is just...Age is just...Age is just...            

                                                             .. a number .. a number .. a number .. a number .. a number .. a number .. a number .. a number .. a number .. a number .. a number .. a number    

.                                                  

  

  

  

  

  

 

 
  

It is widely accepted older people face the risk of becoming isolated, especially 
those with limited mobility and/or living in rural areas.  
 
EverybodyOnline NI believes the direct and indirect use of digital technology and the 
internet can improve the way older people live their lives by promoting  
independent living and reducing the risk of exclusion and feelings of loneliness.   
 
In the UK, perhaps unsurprisingly, older people are one of the most excluded from 
technology with only one quarter of people aged over 65 years using the internet on 
a regular basis compared to more than nine out of ten of people in the 16-24 age 
group category1.  
 
As technologies continue to develop around every aspect of our daily lives, older 
people are at risk of becoming further excluded as they cannot access these  
services nor fully interact. 
 
The internet has the power to transform the lives of older people — from enabling  
better service provision and access to goods and information, to improving  
communication with family and friends.  
  
Since 2006 EverybodyOnline NI has been working to help older people use digital 
technology by adopting a full circle approach. As well as increasing access to the 
internet among older people, we have shown people how to use it in a way relevant 
to them.   

Over 4,000 people in sheltered accommodation haveOver 4,000 people in sheltered accommodation haveOver 4,000 people in sheltered accommodation haveOver 4,000 people in sheltered accommodation haveOver 4,000 people in sheltered accommodation haveOver 4,000 people in sheltered accommodation haveOver 4,000 people in sheltered accommodation haveOver 4,000 people in sheltered accommodation haveOver 4,000 people in sheltered accommodation haveOver 4,000 people in sheltered accommodation haveOver 4,000 people in sheltered accommodation haveOver 4,000 people in sheltered accommodation have            

     access to the internet thanks to EverybodyOnline NI     access to the internet thanks to EverybodyOnline NI     access to the internet thanks to EverybodyOnline NI     access to the internet thanks to EverybodyOnline NI     access to the internet thanks to EverybodyOnline NI     access to the internet thanks to EverybodyOnline NI     access to the internet thanks to EverybodyOnline NI     access to the internet thanks to EverybodyOnline NI     access to the internet thanks to EverybodyOnline NI     access to the internet thanks to EverybodyOnline NI     access to the internet thanks to EverybodyOnline NI     access to the internet thanks to EverybodyOnline NI            

 
 “...EverybodyOnline has given me my confidence back.  

I now send emails to my family in America….” 
                                                                               Male, 65+ years old, Newry 

1 ONS Internet Access 2008 http://www.statistics.gov.uk/
pdfdir/iahi0808.pdf  
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Embedded two EverybodyOnline Project Officers into the community to help 
older people living in their own homes and older people living in sheltered  
accommodation overcome barriers to technology and use it in a meaningful way 
 
Organised and delivered free computer, internet and email training sessions in 
a relaxed and informal setting. Venues included; libraries across Northern Ireland, 
sheltered housing schemes, community houses and the BBC Big Yellow Bus 
 
Worked in partnership with organisations such as Access to Benefits (A2B),  
libraries, Presbyterian Housing Association, and St Vincent de Paul to gain the trust 
of and reach out to older people 
 
Lent our support to national campaigns including Silver Surfers Day by delivering 
a series of events across Northern Ireland tailored specifically to the needs of the 
group with signposting opportunities for progression presented at each 
  
Helped organisations secure funding and in kind support to install computers and 
broadband connections for the use of older people 
 
Brought the internet into sheltered housing schemes across Northern Ireland. 
Five sheltered housing providers in Northern Ireland have installed computers and 
broadband connections into sheltered housing scheme common rooms for older 
people across the province  
 
Developed a network of volunteers to show older people how to use the internet 
 
Devised themed workshops to capture the imagination of older people, for  
example, ‘Trace your roots by going online’  
 
Provided free training materials and packs developed specifically for older  
people 
 
Delivered tailored training to sheltered housing scheme staff to ensure they had 
the skills to support tenants when using the internet in the schemes’ common room  
 
 

 

 

 
To help older people enjoy the benefits of digital technology we... 
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In 2006 a distinct digital divide was forming between the west of Northern Ireland 
and the remainder of it.  
 
With lower than average digital technology uptake rates in the west, its population 
faced losing out on benefits on a macro and micro level.  The European Union’s 
eGovernment Economics Project model shows a digitally engaged citizen           
contributes to a growth in the economy. Given a growth in the economy is  
associated with an increase in the standard of living, digital inclusion presents clear 
opportunities for people living in the North West and Fermanagh and South Tyrone.  
 
On a more local level, digital engagement allows people in the west to enjoy  
immediate benefits, irrespective of where they live. These include; home working, 
distance learning, improved communication, access to goods and services, and  
improved employment prospects.  With approximately 90 per cent of new jobs  
advertised requiring computer literacy as a basic skill2, digital engagement in the 
west is a must. 
 
Aside from the economic benefits, digital inclusion brings less tangible benefits  
including an increase in self-esteem, confidence, future outlook and mental health. 
These benefits filter through to family, friends and the wider community. 

Over 55 people have entered into employment Over 55 people have entered into employment Over 55 people have entered into employment Over 55 people have entered into employment Over 55 people have entered into employment Over 55 people have entered into employment Over 55 people have entered into employment Over 55 people have entered into employment Over 55 people have entered into employment Over 55 people have entered into employment Over 55 people have entered into employment Over 55 people have entered into employment             

                        after the EverybodyOnline NI experienceafter the EverybodyOnline NI experienceafter the EverybodyOnline NI experienceafter the EverybodyOnline NI experienceafter the EverybodyOnline NI experienceafter the EverybodyOnline NI experienceafter the EverybodyOnline NI experienceafter the EverybodyOnline NI experienceafter the EverybodyOnline NI experienceafter the EverybodyOnline NI experienceafter the EverybodyOnline NI experienceafter the EverybodyOnline NI experience    

Working in...Working in...Working in...Working in...Working in...Working in...Working in...Working in...Working in...Working in...Working in...Working in...            

          ...the West          ...the West          ...the West          ...the West          ...the West          ...the West          ...the West          ...the West          ...the West          ...the West          ...the West          ...the West            

 
 “….I have enjoyed learning how to use the internet.  

It has made me more confident and given me a brighter future….” 
                                                                               Female, 25-44 years old, Fivemiletown 

More than 9 out of 10 people are now more confident..More than 9 out of 10 people are now more confident..More than 9 out of 10 people are now more confident..More than 9 out of 10 people are now more confident..    

                        ..using new technology thanks to EverybodyOnline..using new technology thanks to EverybodyOnline..using new technology thanks to EverybodyOnline..using new technology thanks to EverybodyOnline    

2 Becta 2001 The Digital Divide: A Discussion Paper 



 

Improved the skills of thousands of people showing them how to use  
technologies such as computers, the internet and digital cameras at  
EverybodyOnline NI taster sessions and short courses 
 
Organised and delivered intergenerational activities such as ’Family Online 
Days’ at primary schools and online safety workshops in partnership with primary 
and secondary schools, encouraging families to work and learn together and get the 
most out of the internet  
 
Embedded two EverybodyOnline Project Officers into the North West and  
Fermanagh South Tyrone communities, to identify barriers to online access and 
help people overcome these 
 
Audited technology resources in the area and put actions in place to increase  
footfall, raise awareness and increase use of public access points in the community 
 
Provided community groups and not for profit organisations with the opportunity and 
skills to have an online presence by building their own website, for example, 
www.dooneen.org.uk  
 
Encouraged and delivered ‘Train the Trainer' activities  to increase confidence, 
skills and impact of the digital inclusion strategy in the North West and Fermanagh 
South Tyrone 
 
Developed free training resources and packs, designed specifically for people 
with little or no computer experience. Packs included ‘How to use computers and 
the internet,’ ‘How to book flights online,’ ‘Improve your lifestyle by going online,’ and 
‘Beat the credit crunch by going online’ 
 
Introduced different forms of digital technology such as digital cameras and 
multi media software to help groups use digital technology in a way that is  
relevant and fun to them  
 
Developed a network of volunteers to act as local eChampions in the North West 
and Fermanagh South Tyrone, helping their community get online and enjoy the 
benefits of digital technology 
 

 

 

 

 

 

 
To help people in the North West and Fermanagh South Tyrone enjoy the 
benefits of digital technology we... 
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You, Me,You, Me,You, Me,You, Me,You, Me,You, Me,You, Me,You, Me,You, Me,You, Me,You, Me,You, Me,            EverybodyEverybodyEverybodyEverybodyEverybodyEverybodyEverybodyEverybodyEverybodyEverybodyEverybodyEverybody This year we worked with over This year we worked with over This year we worked with over This year we worked with over This year we worked with over This year we worked with over This year we worked with over This year we worked with over This year we worked with over This year we worked with over This year we worked with over This year we worked with over             

1,600 people with a disability1,600 people with a disability1,600 people with a disability1,600 people with a disability1,600 people with a disability1,600 people with a disability1,600 people with a disability1,600 people with a disability1,600 people with a disability1,600 people with a disability1,600 people with a disability1,600 people with a disability            
 
In Northern Ireland, more than one in five of the population has a disability. Forms of 
disability include physical, learning, sensory impairment, mental health, and a  
hidden disability, for example, people who have epilepsy.   
 
Research shows people with a disability are more likely to live in poverty, have little 
to no qualifications, have difficulty accessing services, and experience  
unemployment, compared to people without a disability3.  Unfortunately this is the 
reality for many people with a disability and is compounded by their difficulty in  
accessing buildings and services, employment, education and training opportunities. 
 
EverybodyOnline NI realises the positive difference technology can make to people 
with a disability. Digital technology and the internet breaks down many of the  
physical barriers people with a disability face in their daily lives enabling them to 
take advantage of opportunities most of us take for granted. 
 
Since 2006, EverybodyOnline NI has been working right across Northern Ireland to 
help people with a disability get online and realise its benefits.  
 
The way in which we did this is described overleaf. 
 

 

 

You, Me, EverybodyYou, Me, EverybodyYou, Me, EverybodyYou, Me, Everybody    

We have worked with overWe have worked with overWe have worked with overWe have worked with overWe have worked with overWe have worked with overWe have worked with overWe have worked with overWe have worked with overWe have worked with overWe have worked with overWe have worked with over            

 

 “..I did not know such useful websites were available...”                                                                                 

                                           Female, 25-44 years old, Omagh 

3Disability Action 2009 http://www.disabilityaction.org/
publications/Facts%20about%20Disability%20in%
20Northern%20Ireland.doc 
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Organised and delivered internet sessions for people with a disability  
 
Placed an EverybodyOnline Project Officer into the community to work with 
people with a disability, their families, carers and support workers, and support  
organisations 
 
Established partnerships  with organisations representing the community and  
voluntary sector, education, and health and social services to help us reach out to 
people with a disability 
 
Delivered disability awareness training workshops to EverybodyOnline NI       
volunteers and support staff 
 
Secured in-kind assistive technology from Switched On communities, helping 
make computers and the internet more accessible to people with a disability 
 
Provided information and training to those in the extended disabled community 
about assistive technology available  
 
Worked with charities such as Mencap, to secure funding to help people with a 
learning disability, their families, carers, volunteers, and professionals, utilise the full 
potential of technology to support their varying needs 
 
Increased confidence, skills and employability prospects by securing ASDAN and 
OCN accreditation for a number of courses delivered to people with a disability  
 
Introduced people to different forms of digital technology including mobile 
phones and digital cameras 
 
Lent our support to national awareness days including International Day of the  
Disabled Persons  
 
Delivered digital technology training to support staff and volunteers working 
with people with a disability to ensure they had the confidence and skills to provide 
ongoing support to the people they work with  
 
Helped groups have a presence online by creating their own website 

 
To help people with a disability enjoy the benefits of digital technology we... 
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Working in partnership is a key ingredient to the success of EverybodyOnline NI.  
 
Our two primary partners, BT and the Delivery and Innovation Division within the 
Department of Finance and Personnel, jointly fund the EverybodyOnline NI  
project. However like any other partnership, their support extends much wider than 
funding with additional assistance in terms of technical and marketing support,  
networking opportunities and access to a knowledge base of the digital environment 
in Northern Ireland. 
 
On a more local level we have worked in partnership with more then 450   
organisations from the voluntary and community sector right through to statutory  
organisations and private companies.  
 
Each partnership working arrangement is unique however the end result is the same 
— helping us improve the lives of people through the use of technology. 
 
Since 2006, we have worked with partners to: 
 
Gain the trust and buy in from some of the most hard to reach and socially  
excluded groups in Northern Ireland, for example, partnering with the Derry  
Traveller’s Support Group 
 
Share ideas and information and above all, avoid duplication 
 
Provide signposting opportunities to taster session participants  
 
Raise awareness of internet access points in the area 
 
Share and make best use of resources, for example, EverybodyOnline NI used 
many of the libraries across the province to deliver taster sessions  
 
Identify new partners and areas to tap into 
 
Inform and educate the value of a digitally inclusive environment, for example by  
securing copy in newsletters  
 
Secure volunteers and community champions to help others realise the benefits of 
the internet and digital technologies  
 
Working with so many partners it is impossible to name check all, however we view 
our success as their success, and to them we say thanks.  We sincerely value each 
partners’ cooperation and assistance and we wish them well with their future  
endeavours. 

Working Together 

 

 
 

                                                     St Vincent de Paul, Armagh branch 

“...EverybodyOnline is a valuable and vital community initiative…..  
reducing isolation for lonely and vulnerable people...” 
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Making the news….. 
One key area of our work is raising awareness of the benefits and opportunities  
digital technology has to offer. We do this in a number of ways, from attending 
AGMs to working with the media.    
 
Over the course of the project, EverybodyOnline NI has worked with the Northern 
Ireland media, helping raise the profile of the project as well as the role of our key 
stakeholders, BT and the Delivery and Innovation Division within the Department of 
Finance and Personnel, and community partners. 
 
Since January 2007 we have secured 400 pieces of coverage in the Northern  
Ireland media. 
 
Key highlights include: 
 
Older Chinese community get online at Hong Ling Gardens featured by GMTV, 
U105 FM, Radio Ulster, Belfast Telegraph, News Letter and Irish News  
 
EverybodyOnline NI online safety workshop in partnership with the PSNI featured 
on BBC1 Newsline 
 
Interviews and vox pops from our taster sessions helped form part of BBC Radio 
Ulster Learning Tea Breaks series 
 
Live radio interview about tracing your family history through the internet on  
Downtown Radio and BBC Radio Ulster 
 
Plethora of good news stories featured in weekly press 

Clooney website launch,  
Londonderry, Derry News, 2007 

EverybodyOnline NI showcases its  
partnership with Prospects, Newry, helping 
people with a disability get online,  
Newry Reporter, 2008 
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EverybodyOnline NI realises empowering people with the desire and skills to use 
technologies such as the internet is not the end of the digital inclusion story. If digital 
technologies are inaccessible there is little hope of their sustained use. 
 
EverybodyOnline NI has worked on the ground to increase capacity and enhance  
resources to make technology and its benefits more accessible.  
 
The following demonstrates our success: 
 
Funding 
EverybodyOnline NI has supported groups and organisations in funding bids to  
promote digital and social inclusion. In total, we have helped our partners  
secure over £1 million. This funding has helped kit out community venues across 
Northern Ireland as well as facilitating a research study and business case proposal 
to roll out a five year digital inclusion initiative for Northern Ireland’s learning  
disabled community.  
 
Infrastructure 
Partnering with local suppliers such as AMI Ltd and IT Can Help (ITCH),  
EverybodyOnline NI has helped breathe new life into old and tired computer suites 
by securing free or low cost hardware and technical support. 
 
Volunteers 
Working with volunteers in the local community is fundamental to the success of 
EverybodyOnline NI. Volunteers act as local eChampions in their community,  
enthusing people in their area about the benefits of modern technology as well as 
showing them how to use it.  We have recruited, trained and managed over 150  
volunteers, including a number of BT employees drawn from the company’s 
corporate volunteering programme.  EverybodyOnline NI extends a big thank you to 
our volunteers. Their continued support, dedication and enthusiasm has made a real 
difference to the lives of thousands of people across Northern Ireland and helped 
make EverybodyOnline NI the resounding success it is today. 
 
Skills development 
Over 8,000 people have been introduced to digital technology, with more than 200 
going on to gain an accredited qualification thanks to the work of the  
EverbodyOnline NI team. These people now have the skills and confidence to use  
technologies like the internet in a way that is relevant to them. 
 
Online communities 
EverybodyOnline NI has imparted community and voluntary groups with the know 
how and virtual infrastructure to create a website using the MyGroupNI portal.  30 
websites have been developed allowing groups to have a real presence on the web. 

Building Communities 

 

 

“...Since becoming unemployed EverybodyOnline has become a lifeline.  
   I have learned new skills and met wonderful people from my community.  

I feel more confident speaking and answering questions in public...”                                                            
    Sharon Lynch, EverybodyOnline NI volunteer, North West 
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A lasting legacy  

 

I feel more confident speaking and answering questions in public...”                                                                                           

EverybodyOnline NI has achieved much success since 2006. During this time we 
have strived to ensure our digital inclusion footprint will create a lasting legacy and 
continue to promote positive change among older people, people with a disability 
and people living in the North West and Fermanagh South Tyrone regions of  
Northern Ireland. 
 
Our legacy includes: 
 
Thousands of people and hundreds of organisations have learned new skills or  
developed existing ones, helping them make the most of technology in their  
personal and professional lives 
 
 
150 EverybodyOnline volunteers have been trained to act as eChampions within 
their community and will continue to deliver activity in their area 
 
 
30 organisations now have their own website which they manage independently. 
Before EverybodyOnline NI, these organisations considered the notion of a website 
as too costly and technical 
 
 
Provision of free training toolkits developed specifically for people with little to no 
computer or digital technology experience.  These toolkits are available to download 
for free by logging on to www.citizensonline.org.uk 
 
 
EverybodyOnline NI helped partner organisations secure over £1 million in funding 
to improve access to and promote the use of digital technology among excluded 
groups.  People now have better access to the internet through better equipped  
information and communication technology suites across Northern Ireland and the 
availability of assistive technology for people with a disability 
 
Case studies and models of best practice described in this report and included on 
www.citizensonline.org.uk  
 
 
Introducing partners to one another to promote the digital inclusion agenda and help 
older people, people with a disability and people living in Fermanagh South Tyrone 
and the North West enjoy the benefits of the internet and digital technology 
 
 
Engaging, enthusing and supporting partner organisations to roll out their own  
digital inclusion activities and projects into 2009 and beyond 
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In Focus In Focus In Focus ——— Age is just a number  Age is just a number  Age is just a number    

Tracing your family tree with a helping hand Tracing your family tree with a helping hand Tracing your family tree with a helping hand Tracing your family tree with a helping hand Tracing your family tree with a helping hand Tracing your family tree with a helping hand Tracing your family tree with a helping hand Tracing your family tree with a helping hand Tracing your family tree with a helping hand Tracing your family tree with a helping hand Tracing your family tree with a helping hand Tracing your family tree with a helping hand             
Working within the  
community, Every-
bodyOnline Project Co-
ordinator for older people, 
Elaine Heath, quickly  
realised there was a real 
desire among older  
people to trace their  
family tree and find out 
more about their roots. 
 
Using the topic of  
genealogy, Elaine  
organised a number of 
free workshops in  
partnership with the  

An international affair….An international affair….An international affair….An international affair….An international affair….An international affair….An international affair….An international affair….An international affair….An international affair….An international affair….An international affair….            

 from the World Wide Web from the World Wide Web from the World Wide Web from the World Wide Web from the World Wide Web from the World Wide Web from the World Wide Web from the World Wide Web from the World Wide Web from the World Wide Web from the World Wide Web from the World Wide Web 

staff and volunteers. 
Maggie Gordon, Every-
bodyOnline NI Project  
Officer for older people 
living in sheltered  
housing, worked closely 
with the Chinese Welfare 
Association and BIH 
Housing Association to  
oversee the installation of 
a writing tablet and  
language settings on 
computers in Hong Ling 
Gardens. 
 
Working in partnership 
with the Chinese Welfare 
Association, Maggie also 
managed to secure a 
Hakka speaking volunteer 
to help deliver the internet  
 
 

A group of older Chinese 
people living in Belfast 
can now keep in touch 
with relatives in the Far 
East and maintain links 
with their culture thanks 
to an innovative computer 
project in partnership with  
EverybodyOnline NI, BIH 
Housing Association and 
the Chinese Welfare  
Association.   
 
The men and women, 
who live in Hong Ling 
Gardens, a BIH Housing 
Association scheme in 
the Markets area, learned 
how to use the internet 
and webcams with help 
from EverybodyOnline NI 

introduce people to the 
internet and its benefits  
in a relaxed and relevant 
way.  The workshops 
were a huge success, 
and always over 
subscribed. For many of 
the attendees it was their 
first time to use the  
internet, however  
participant feedback 
showed it was not to be 
their last. 
 

Training to the group. Once 
online tenants decided to 
take their digital journey a 
step further by creating a 
website — supported by 
EverybodyOnline and My-
GroupNI — where family and 
friends from around the 
world can log on to find out 
what is happening at Hong 
Ling Gardens and view  
photographs. To view the  
website log on to 
www.honglinggardens.co.uk.    

Public Records Office of 
Northern Ireland (PRONI), 
Lisburn Library, and Lisburn 
Family History Society to 
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In Focus In Focus In Focus ——— Working in the west  Working in the west  Working in the west    

 
Over 130 young 
people participating 
in The Prince’s 
Trust Team  
Programme learned 
how to tell their  
stories through the 
use of digital media 
thanks to a  
partnership with  
EverybodyOnline. 
 
EverybodyOnline 
worked with the 
groups of young 
people to provide 

 
them with the 
knowledge and 
skills to digitally  
record their 
achievements on 
the programme 
over a 12 week  
period. 
 
The story telling 
DVDs were then 
used at the group’s 
‘Celebration of  
Achievements’ 
event to showcase 
their success 

City & Guilds in 
Teamwork,  
Communication and 
Personal  
Development with 
most of the team  
entering into  
employment or  
formal training. 

as well as form an 
important part of 
their City and 
Guilds  portfolios. 
On successful  
completion of the 
programme team 
members were 
awarded a  

Top Gear in DerryTop Gear in DerryTop Gear in DerryTop Gear in Derry    
EverybodyOnline NI 
joined forces with 
the Derry Travellers 
Support Group 
(DSTG) to equip its 
common room with 
broadband and 
computers and help 
a number of its 
members pass their 
driving test. 
 
Thanks to computer 
training organised 
and delivered by 
EverybodyOnline 
Project Officer for 
the North West, 
Karen Wilson, and 
volunteers from the  
Travellers Centre in 
the city, ten  
 

 

 

 

 

members were 
equipped with the 
ICT skills needed to 
sit their driving  
theory exam, with 
six of the ten going 
on to pass their 
practical exam. 
Members also 
benefited from  
internet drop in  
sessions organised 
by Karen, helping 
build literacy, skills 
and confidence. 

Families onlineFamilies onlineFamilies onlineFamilies online    

Unlocking young people’s potential 

Working in  
partnership with a 
number of primary 
and secondary 
schools, Every-
bodyOnline Project 
Officer for  
Fermanagh South 
Tyrone, Lisa  
Campbell, organised 
and delivered a  
series of online 
safety workshops 
and ‘Family Online 
Days’ to encourage 
families to learn and 
work together and 
get the most out of 
the internet. 
 
The workshops  
enabled children to  

showcase and  
develop their  
computer and  
communication skills, 
whilst older relatives 
learned internet  
basics.  Bi-lingual 
workshops were held 
in a number of Irish  
medium primary 
schools across the 
region. 
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Events’ as well as 
log onto the newly 
created Omagh 
Hard of Hearing 
Club website,  
developed in  
partnership with 
EverybodyOnline NI 
and MyGroupNI.  
 
All sessions were  
facilitated by deaf 
and hard of hearing 
volunteers and  
EverybodyOnline NI 
staff.  At the end of 
the activity the 
group were able to 
communicate in an 
accessible and real 
time way with family 
and friends. 
 

 

This was then pre-
sented to funders to 
demonstrate the 
group’s inspiring 
work. 
 
Funders were so  
impressed with the 
presentation, the 
group was awarded 
additional funding to 
continue its activity 
in the area. 

Breaking down barriers...Breaking down barriers...Breaking down barriers...Breaking down barriers...    

Members of the 
deaf and hard of 
hearing community 
in West Tyrone 
have joined the  
digital revolution by 
learning how to get 
online thanks to a 
joint venture  
between charity 
RNID Northern  
Ireland and Every-
bodyOnline NI. 
 
Over a series of 
four to six week 
courses people 
learned how to use 
the computer, surf 
the internet, sign up 
to online communi-
ties such as ‘Deaf 
Jobs’  and ‘Deaf  

A group of young  
people from the  
Disabled Children & 
Young People’s  
Participation  
Project (DCYPPP) 
in Armagh city 
helped secure  
additional funding 
for their group by  
going digital. 
 
With support from 
Mona McGlade, 
EverybodyOnline 
Project Officer for 
disability,  the group 
of 22 children  
created a media 
rich presentation 
showcasing the 
work of the group 
during the summer. 

IT gives lifeline to disability groupIT gives lifeline to disability groupIT gives lifeline to disability groupIT gives lifeline to disability group    

In Focus In Focus In Focus ——— You, me, everybody  You, me, everybody  You, me, everybody    
 

Over 30 people with 
a disability have 
gained accredited 
ICT qualifications 
thanks to a partner-
ship between  
EverybodyOnline 
NI, Appleby Carers, 
Sperrinview Special 
School, and  
Appleby Print It  
social enterprise. 
 
EverybodyOnline NI 
Project Officer for 
disability, Mona 
McGlade, delivered  

computer, internet 
and word  
processing training 
for people with a 
disability at a  
number of OCN and 
ASDAN accredited 
training centres. 
 
For many members 
of the group, it was 
their first time to 
use computers and 
the internet, and 
indeed their first 
time to gain a  
qualification.   

This activity helped 
boost the employ-
ability prospects of 
the group and  
enabled members 
to gain valuable  

Skills for lifeSkills for lifeSkills for lifeSkills for life    

work placements 
with their new skill 
set in positions they 
would not have 
been able to apply 
for in the past. 
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Meet the teamMeet the teamMeet the team   
Tracy Armstrong 
EverybodyOnline Regional Manager 
Tracy was responsible for providing overall leadership and  
coordination of the EverybodyOnline NI programme. 
 
 
Gillian Burnett, (Maggie Gordon maternity cover)  
EverybodyOnline Project Officer for older people living in  
sheltered accommodation 
Gillian and Maggie were responsible for reaching out to older  
people living in sheltered accommodation across Northern Ireland, 
to help them gain access to, and enjoy the benefits of, digital  
technologies. 
 
 
Lisa Campbell 
EverybodyOnline Project Officer for Fermanagh South Tyrone 
Lisa worked with communities in Fermanagh and South Tyrone to 
help them overcome barriers to technology and take advantage of  
its opportunities.  
 
 
Elaine Heath 
EverybodyOnline Project Coordinator for older people living  
in the community 
Elaine worked with older people living in the Greater Belfast, North 
Down and Southern region of Northern Ireland to improve access to 
technology and empower them with the confidence, skills and  
motivation to use it. 
 
 
Mona McGlade 
EverybodyOnline Project Officer for disability 
Mona worked with people with a physical and/or learning disability 
across Northern Ireland, identifying barriers to using technology 
and putting actions in place to address these. 
 
 
Karen Wilson, EverybodyOnline Project Officer for the  
North West 
Karen worked with communities in the North West to help them  
overcome barriers to technology and take advantage of its benefits. 
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Citizens Online 
1 Town Square 
West Swindon Centre 
Tewkesbury Way 
Swindon 
SN5 7DL 
 
T: 01793 882 800 
E: info@citizensonline.org.uk  
 
To find out more about national digital inclusion charity Citizens Online log on to:   
 
www.citizensonline.org.uk  


